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Wellness Home- Price Objection Solution: 
 
Situation setup:  
 
A person has gone through total process and has looked at the Wellness Home Pack and feels 
that the whole thing is too much money. Likely they will say to you, "Can't I just try out a few of 
the products to see how they work?" As we know that there is no one silver bullet solution and 
really the Wellness Home is the total and only real solution. So at this point we need to help 
them understand that with an investment in a Wellness Home is the best strategy.  
 
Here is the response from the Wellness Consultant: 
 
"I can understand how you feel. Sometimes when we see a price tag that you don't see everyday 
it can be a little overwhelming. Many people like you, have felt the same way, but once they 
found out how easy it is to put it into perspective they saw the benefit of the total Wellness Home 
purchase. Let's look at it this way. No one really has a "Wellness Home Account" set up for the 
express purpose of paying for products and services that help their total health and well-being 
do they? (The response is generally NO, and if it is a yes than you would just have them write 
the cheque from that account.)  
 
Here is your explanation to put it in perspective. "Let's look at the type of accounts people 
typically have:  
 
1. Chequing account- used for day to day living and generally fluctuates up and down a lot and 
sometimes above and below zero. So this won't work.  
 
2. Savings account- used to save for special things like vacations or large purchases. The reason 
it is called savings is because you save and then spend it. No way do you want to give up the 
vacation you saved so hard for? 
 
3. Emergency Fund account- in case of the dryer blowing up or the roof needing repair. So that 
won't work.  
 
4. What other accounts do people have? (Ask them the question and wait for their answer. If 
they don't start in right away offer suggestion such as an Education Savings account for the kids 
education, and you know you will not sacrifice their education for you know how important that 
is!) What other accounts?  
 
5. Answer is- Retirement Savings Account. "What is this account used for?" Well everyone knows 
it is long term savings for that eventual day of retirement. Why is it important? The answers 
should be lifestyle related such as being able to live similar to the way they are now and or to 
travel more etc. without sacrifice. 
 
Your response: "Well that is very true, but the problem is that most people will not live the type 
of retirement they envision. Do you know why? Answer should be that they don't have enough 
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money or that their health is too poor. “Statistics suggest that money is NOT the number one item 
of importance to those that are looking forward to retirement. Do you know what the number one 
concern is” Answer is their HEALTH. Actually money is number three or four after health, 
family, and relationships. Yet far too often people let their health or lack of money dictate the 
retirement; effectively sacrificing their dreams and ambitions. Do you know anyone this has 
happened to? You wouldn't want  that, would you?  
 
 
So really your Retirement Savings Account (RRSP/IRA) is really a Wellness/Lifestyle account. 
Let's look at it objectively for a minute. What happens when you put money into that account? 
Take an example of $1000. You get a corresponding tax deduction and that reduces the taxes you 
pay and in some cases you even get a refund. What happens when you take a $1000 out? 
Everyone knows you are taxed on it. “What if I could show you a way to utilize some of this 
money to ensure you get to retirement feeling healthier and perhaps even wealthier?” 
Usually there is no objection.  
 
Here is the solution: (General Example only) 
 
You take the money out of your RRSP/IRA  for your Wellness Home purchase. You are taxed on 
it. But now that you are buying something that is used to  invest in your business (assuming they 
sign up as a Wellness Consultant) for an equal corresponding amount you can write it off as a 
deduction and this reduces the amount of tax you pay by the same or equivalent amount. 
Effectively, you are receiving the money with little or no negative tax impact. You now enjoy 
immediately the benefits of your Wellness/Lifestyle account (RRSP/IRA) by becoming healthier 
today and through your retirement. At the same time while sharing the benefits of your Wellness 
Home technologies with family and friends, you will be compensated if those individuals 
purchase any of the Wellness Home technologies. How would an extra $500, $1000 or even 
$3000 per month affect your life today or in retirement? 
 
Can you see the benefits of acting now?  
 
The next step is to place the order for the Wellness Home. If they still have some concern you 
can fall back to having them purchase their Wellness Home in two or three stages in the weeks or 
months to follow. Or there could be still other objections you have to overcome which typically 
is them saying they do not have enough information or that someone else is involved in the 
financial decision process.  
 
 
Richard Walter is a Financial Planner who has worked with many Nikken Consultants in their 
businesses. The advice given in this document is designed to keep you abreast of unique 
opportunities and developments and is not intended to be a comprehensive statement of tax law. 
The information contained herein is of general nature and is not intended to address the 
circumstance of any particular individual or entity. No one should act on such information 
without appropriate professional advice or after thorough examination of their particular 
situation. No liability is accepted for errors or opinions contained herein.  


